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Communication Technology and Social Relations
For as long as can be remembered, the internet was always associated with the increased likelihood that an individual will become a lot more introverted and less social. This ideology came in the wake of the media reports that depicted that the “excessive use of the internet increases the risk of alienation, isolation, expression, and withdrawal from society” (Castells, 2013). These kinds of reports have come to be surpassed by new and reliable information that was acquired through thorough research that illuminates on the idea that “there is either no relationship or a positive cumulative relationship between internet use and the intensity of sociability” (Castells, 2013). It has been observed in line with this argument that, overly, “the more friendly people are, the more they use the internet. And the more they use the internet, the more they increase their sociability (online and offline), their civic engagement, and the intensity of family and friendship relationships, in all cultures” (Castells, 2013).The analogy is especially true given the fact that the development of social networking sites came to dramatically increase sociability, but the sociability through this platforms is a different kind of sociability: one that is enhanced and made dynamic by the never changing connections acquired through the internet and the use of social networking sites. This ability of the internet to increase sociability was not actualized through the application of the internet alone. It came to pass as the effects of the internet took effect on the communication systems enabling them to be more centered on communication channels which are “interactive, multimodal, either asynchronous or synchronous, global or local, and from many to many” (Castells, 2013). What can be deduced from this development is that without the internet, the world would never have experienced the significant growth and institution of “networking as the fundamental mechanism through which social structuring and change” become manifest (Castells, 2013).
In a study conducted by Antonucci and his associates, they were able to deduce that the new and emerging technologies, and especially where social relations are concerned, hold what the researchers believe to be the best “promise for the future” (2017). This is by way of “overcoming the traditional barriers to maintaining social contact, support exchange, and information acquisition” (Antonucci, Ajrouch and Manalel, 2017). This is highly applicable to social networking platforms such as Facebook. None the less, the conclusion from this study provides a cautionary tale that cautions about the dehumanizing effects of distance and its subsequent potential for insensitivity and increased negativity that could arise from the overreliance of social networking in the human interactions (Antonucci, Ajrouch & Manalel, 2017). Despite this analogy, the study tries to depict an optimistic attitude about the promise of technology to grow, but not do away with the traditional forms of social contact. 
In conclusion, the discussion above depicts the social networking platforms, such as Facebook, as having taken over almost all aspect of socialization in terms of increasing the interconnection between people. This aspect of technology in communication is viewed as depicting two opposite sides of a coin. On the one hand, they are portrayed as helping to increase the interconnectivity and sociability of its users with the additional advantage of helping people to maintain contact and be able to increase their sociability. On the other hand, technologies associated with communication and social relations are depicted as possessing dehumanizing effect and primarily due to the physical distance that does exist between people which is the cause for increased probability that the users will be more insensitive and depict more negativity. 
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